
Payroll Co-payment scheme Phase 1 – advice for customers and staff. 
  

The Phase 1 scheme covers the period of 20 March 2020 to 31 March 2020 (inclusive). 

There will be a Phase 2 scheme that has already been announced covering 1 April 2020 – 30 June 

2020. That will be covered by separate guidance to be published in due course. 

There is a limitation to the number of business sectors that are included in phase 1.  

Phase 1 qualifying industries are: 

 Hotels 

 Restaurants 

 Bars 

 Wholesale and Retail (excluding retail food, wholesale or retail pharmacies, wholesale or 
retail fuel, wholesale or retail construction supplies/DIY supplies, retail sale of household 
electrical equipment and information and communication equipment, wholesale or 
retail medical supplies) 

 Fisheries 

 Hairdressing and other beauty treatment 
 

In order for a business to make a claim under the scheme, it will be required to confirm by 

declaration that it has suffered significant detriment during the relevant period as a result of the 

circumstances brought about by COVID-19. All claims will be made retrospectively.  

The definition of “Significant Detriment” will be interpreted as follows:  

A business is considered to have suffered significant detriment if during the relevant period it 

would be able to evidence a drop in turnover of at least 50%.  

Businesses are required to retain documentation for audit or other purposes to provide, on request, 

evidence of significant detriment suffered. GST filings or financial statements/bank statements, 

correspondence with shareholders/banks about continued finance for the business, will be considered 

as evidence of significant detriment, when compared with previous comparable trading months. For 

industries with significant seasonal demand annual comparisons may be appropriate. 
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The scheme has been designed to be easy to apply for. 

The form has 4 tabs, and consists of the header page which 

outlines the scheme… 



 

 

 

 

 

The second tab is where employers 

need to add their business details 

i.e. Business Name 

NESSIE employer code 

Business sector (drop down) – only a limited 

number of sectors are included in Phase 1. 



 

 

 

 

 

 

 

 

 

 

 

 

The claimant will need to fill in the number of 

employees  

And then search up, or manually 

enter the business address. 

And then add in either the employer bank account details or 

for self-employed their account details. 



 

 

 

 

 

 

  

 

 

 

The next thing to do is to upload the employee 

information, this can be done manually, 

employee by employee. 

Or by uploading an electronic file of the 

employees, making it easier for multiple 

entries. 

Once selected, the manual process requires the following field to be clicked on. 

Once selected, the following opens up and needs to be 

completed. Gross earnings = Total paid for March 

For additional employees, click on 

this box. 



 

 

 

 

 

 

 

 

 

 

 

 

 

If the upload spreadsheet option is chosen, they will then get this screen 

with the fields they need to include. 

The next tab is just about the filling in the personal details of the person 

filling in the form. 



 

 

 

It’s important to read and understand the declaration page before ticking 

the box and submitting the claim. 


