
ChatGPT answered questions. Your AI coworker
does the work. Join us for a live demo of what that
actually looks like.

The AI landscape changed in January 2026.

Anthropic launched Claude Cowork, a desktop agent that does
not just answer questions, it takes action. Microsoft followed
within weeks with Copilot Cowork, built on the same underlying
technology and embedded directly into Microsoft 365. Enterprise
software stocks fell by a combined $285 billion in the days that
followed. This is not hype. Something has genuinely shifted.

For the past few years, every business has been using the same
tools — ChatGPT, Copilot, maybe a few automations to draft
emails, summarise documents and answer questions. That is
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the old world.

AI agents read your meeting transcripts, research your
prospects, draft your follow-ups, raise your invoices, and work in
the background while you get on with running your business.

In this session, Phil de Gruchy and Anish Bagga from Blue Llama
will show you exactly what that looks like, live, on screen, in real
time.

 

What you will see demonstrated live

A cold outreach email researched and written from a single
company URL
A Fathom meeting transcript turned into action points and a
drafted follow-up
A workflow skill built from scratch, showing just how
programmable these tools now are
An invoice raised in Xero without opening the software

 

The landscape explained

We will cover what has actually changed across the main
platforms, including Claude Cowork, Microsoft Copilot Cowork
and Claude Code, and what each one means practically for a
business your size. We will be direct about where each tool fits
and where it does not.

 

What you will walk away with

A clear picture of the difference between AI assistants and AI
agents, a realistic sense of what is possible right now, and a
shortlist of tools worth exploring for your business.
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